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Supervisor improvements

Supervisor improvements

We have improved our supervisor with additional
functionality refated to live calls. It is now possible for the
supervisor o join an agent call in three different modes

Listen
Default mode that allows the supervisor to listen in
silence to the agent and the customer.

Whisper
Gives the supervisor the option to speak to the agent
without the customer being able to hear it

Barge In

Finally, we have the option for the supervisor fo barge into
a conversation, which allows the supervisor to talk to both
the agent and the customer.
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A-number based IVR

A-number based VR

expanded upon our IVR feature set, making it

A-number based routing. Our IVR

the following actions based on A-number
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We hope you will enjoy these improvements!







